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15th February 2018 

 
Dear Mr Williams, 
Cresta Coaches 
 

RE: School coach trips to Tythegston, Bridgend 
 
I am writing to you to express my sincere gratitude for the excellent service that you have provided to 
the school in relation to our school visits to Free Range Adventures at Tythegston, Bridgend this week. 
 
As you are fully aware, whilst our initial assessment concluded that coach access directly to the site 
was possible and indeed the centre confirmed that they regularly receive coach trips, it became 
evident on the day that your coaches were not able to negotiate the narrow lane to get to the site 
entrance resulting in the children having to be ‘off-loaded’ some distance from the site. These are the 
sorts of challenges which I presume must happen in the coach travel industry from time to time, 
regardless of levels of advance planning. 
 
This situation meant that staff were facing walking the children down a narrow country lane for a 
good distance, potentially facing oncoming traffic – a risk that we had not assessed as part of our 
initial checks. However, I understand that having noted the risk this presented, you took it upon 
yourselves to organise (at your own cost) a minibus to shuttle the children down the lane to get to the 
site.   Furthermore, with this trip running on three occasions this week, you then organised the same 
additional provision today. 
 
In addition to this, I understand that a pupil left their bag on the coach today and when this was 
reported, your driver turned round and came straight back to deliver the bag. 
 
Too often, I find myself having to challenge companies and departments where service levels have 
not met required standards, so it is a delight to be able to offer my thanks on behalf of staff and 
pupils for the excellent service you have provided to us this week.   
 
Please would you pass on our thanks to your staff and drivers for their consideration and high 
standards.  Pardon the pun, but you really did ‘go the extra mile’… 
 
Regards 

 
Kevin Stroud 
Headteacher 
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